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1. BACKGROUND 

Since its founding in 1982, the Free Trade Zones & General Services Employees Union 

(FTZ&GSEU) has worked diligently to fight against violations of labour rights in the workplace 

and the government's attempts at suppressing workers' rights and freedom of association .With 

20,000 members in 22 branches, the FTZ-GSEU is the largest trade union in the garment sector 

in Sri Lanka. It is leading the campaign for the rights of workers in Sri Lanka's free trade 

zones. The FTZ&GSEU focuses on supporting female workers, who are far more vulnerable to 

labour rights abuses. Women currently make up 85% of FTZ&GESU's membership. More 

broadly, the trade union monitors the implementation and impact of ILO Conventions on 

Freedom of Association and Collective Bargaining. It fights on behalf of the hundreds of 

thousands of workers employed in free trade zones, exerting pressure on local, national 

and international bodies for improvements in wages and working conditions. The 

FTZ&GSEU also seeks to empower factory workers through training and outreach, with a 

focus on raising awareness of the ILO Conventions, as well as labour laws and issues 

related to Social Economical and Political. 

1.1 Purpose of the Study 

As per initial and subsequent discussions with FTZ & GSEU, the main purpose of this research 

is to help uplift the living and working conditions of garment factory and tea plantation worker 

women and make them aware of their rights as women as well as women workers. 

1.2 Specific Objective of this study 

The specific objective of this research is to  ascertain the socio-economic conditions and gender 

issues faced by Estate worker women in Tea plantations and Garment factories in the upcountry 

region, with emphasis on  their: 

 Life style 

 Living and working conditions 

 Health and nutrition 

 Education 

 Workplace issues 

 Sexual discrimination and harassment 

 Social and cultural barriers and  

 Gender discrimination 

2. METHODOLOGY 

 
In order to achieve the above, some crucial technical and operational requirements as detailed 

in the following section – ResearchMethodologyhas been fulfilled. 
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2.1 Research Methodology 

In accordance with the available resources including the time frame, yet not compromising on 

the adequacy of the quality of information needed, this Research study comprised a field level 

sample survey through administration of a structured questionnaire by field interviewers, 

preparation of data base, data analysis, presentation of disaggregated data outputs at 

estate/factory level and at composite level.  

 
2.2 Survey Instruments and Field Data Collection Guide 
 

The principle survey instrument of the baseline survey was a semi structured questionnaire 

prepared for the purposes of guiding the interviewees in the sequence and verbatim nature of 

asking specific questions and recording the valid information based on the responses of 

interviewees, in an efficient manner for future data processing. A field data collection guide 

prepared for this particular survey elaborated concepts and definitions of terms used in the 

survey, explained the procedures in identification of the respondents or interviewees, helped 

improving the interviewing skills of the interviewers and guided them in recording the response 

and observation based information in the questionnaires in unambiguous manner. 

The data collection guide and supportive instructions for survey supervisors included guidelines 

on validation of data through checking for; internal and between response consistencies, logical 

sequences, possible lower and upper bounds for numerical data and other ambiguities.  

The developed data collection guide was utilized in training of supervisors and interviewers for 

their respective roles in supervising and interviewing.  

2.3Training of field interviewers  
 

A group of male and female interviewers having capacity to work in the respective areas were 

recruited and made them qualified, competent, and ready to work by providing conceptual 

background to socio-economic studies and in appropriate data collecting methods. In order to 

achieve this, the selected interviewers along with their supervisors followed a training 

programme. The topics/areas on which training on survey data collection imparted were; 

concepts and definitions of key terms used, in-depth knowledge on the questionnaires used in 

the surveys, skills in identifying the respondents, the art of interviewing, knowledge on posting 

information on the questionnaires.  

2.4Sampling and Selection of Interviewees 
 

In this baseline survey, the unit of enumeration or the respondent was the selected woman 

worker in each of the categories namely Factory or Tea estate.  

The sampling frameswere the lists of Factory Workers or Estate Workers. The group of 4 

Factories and the 4 Estates identified were considered as two strata. In the first stratum, that is 
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the Garment Factories, 30 sample women workers were selected in each factory by using 

systematic random selection method. The criterion of selecting 30 is as a rule thatwas the 

minimum sample that could give reliable information in this kind of a field survey.  This gave rise 

to a total sample of 120 responding Factory women workers. Similar selection in the 4 estates 

gave rise to a total sample of 120 Estate women workers. Thus the total expected sample size 

was 240. 

2.5 Data Entry Interface 
 
All the completed questionnaires were scrutinized for possible errors by the field supervisors 

before leaving the particular location and later identification data and the responses for open 

ended questions were coded before data entry.   

Data entry interface programme in English was made using SPSS software package which has 

the utility for obtaining multilevel and two way classified statistical tables, the data base of which 

could be conveniently transferred to Excel format, if required. The data were entered through a 

data entry operation employing experienced data entry operators who are familiar to ETC. 

2.6 Data Analysis and Report Writing 
 
Quantitative data and the descriptive information provided with regard to the open ended 

questions were analyzed using formal statistical techniques bringing out statistical tables, cross 

tabulations, charts and appropriate estimations and statistics. Analytical report was prepared 

using these findings and presented in such a manner that the client would be able to 

conveniently ascertain the socio-economic conditions of and gender issues faced by the Factory 

women workers and Estate women workers and develop strategies and programmesin order to 

uplift living and working conditions of women workers of Garment Factories and Tea Estates in 

the upcountry and make them aware of their rights as women. 

2.7 Coverage, Overall Sample Size 

In this baseline survey of female workers, although the expected sample size to be covered was 
240 in both sectors namely the Garment Factories and Estates, a total of 243 was covered - 122 
in the former and 121 in the latter as given in the following table. 
 
  

Number of Female Workers Interviewed by Type 
 

 Frequency Percent 

Type 

Factory Worker 122 50.2 

Estate Worker 121 49.8 

Total 243 100.0 
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3. FINDINGS AND ANALYTICAL INFORMATION 

 
3.1 Basic Demographic Information 
 
In the total sample, an overwhelming proportion of the study population (98%) was of Indian 
Tamil ethnicity while only 1.2 percent were Sri Lankan Tamils and just .4 percent were 
Sinhalese. No Sri Lankan Tamil was found in the sample of factory workers while no Sinhalese 
were present in estate worker sample. 
 

Distribution of Workers by Race 
 

 

Sector 

Total 
Factory 
Worker 

Estate 
Worker 

Race 

Sri Lankan Tamil  2.5% 1.2% 

Indian Tamil 99.2% 97.5% 98.4% 

Sinhalese .8%  .4% 

Total 100.0% 100.0% 100.0% 

 
Similarly, 89 percent were Hindus, 10 percent Christians or Catholics while only .4 percent were 
Buddhists.  
 

Distribution of Workers by Religion 
 

 

Sector 

Total 
Factory 
Worker 

Estate 
Worker 

Religion 

Hindu 87.7% 90.9% 89.3% 

Buddhist .8%  .4% 

Christian/Catholic 11.5% 9.1% 10.3% 

Total 100.0% 100.0% 100.0% 

 
 
In the sample of factory workers, just above half (54%) were living in line rooms while one third 
(32%) resided in individual houses within estates. An appreciable proportion (9%) was coming 
from outside the estates. Slightly above two third (67%) of the study population among the 
estate workers were living in estate line rooms and 30 percent in individual houses in the 
estates and just a 4 percent came from outside. 
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Place of Residence 
 

 

Sector 

Total 
Factory 
Worker 

Estate 
Worker 

Place of Residence 

Line Room 53.7% 66.9% 60.3% 

Individual house on Estate 
32.2% 29.8% 31.0% 

Individual house outside 
Estate 

9.1%  4.5% 

Some other place 5.0% 3.3% 4.1% 

Total 100.0% 100.0% 100.0% 

 
 

 
 
There is a clear distinction between age distribution of the factory workers and the estate 
workers. The former group are relatively young compared with the latter, as seen in the 
following table, where the mean age of the factory workers is seen as 29.7 years the minimum 
being 18 and the maximum 49, whereas that of the other group is 38.4 with a minimum of 21 
and the maximum 55. This is pictorially depicted in the following histogramswhere age related 
normal curve of the sample group of womenin the factories is narrow while the same in the 
estates is broad based. 
 

Descriptive Statistics – Age 
 

 N Range Minimum Maximum Mean 

Factory workers 122 31 18 49 29.7 

Estate workers 121 34 21 55 38.4 
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This is being reflected in the marital status where among the factory workers one third (34%) 
were unmarried while in the group of estate workers only 7 percent were unmarried. In the 
former group less than one percent (.8%) were widowed while in the latter this proportion was 
nearly 6 percent. Incidences of being divorced or getting separated are low in both groups, .8 
percent and 1.7 percent respectively. 
 

Marital Status 
 

 

Sector 

Total 
Factory 
Worker 

Estate 
Worker 

Marital 
Status 

Never Married 33.6% 6.6% 20.2% 

Married 64.8% 86.0% 75.3% 

Divorced or Separated .8% 1.7% 1.2% 

Widowed .8% 5.8% 3.3% 

Total 100.0% 100.0% 100.0% 

 
 
3.2 Health Related Issues 
 
The fact that the factory workers being younger and many unmarried than their counterparts in 
the estates work force, is also reflected in child bearing as only 62 percent of the former 
category had children while 91 percent of the latter had children. Furthermore the average 
number of children a factory worker had was about 2 while that of the estate workers was 2.6. 
 

Incidences of Child Bearing 
 

 

Sector 

Total 
Factory 
Worker 

Estate 
Worker 

Having Children or Not Having Children 61.5% 90.9% 76.1% 

Not Having Children 38.5% 9.1% 23.9% 

Total 100.0% 100.0% 100.0% 
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Number of Children – Factory Workers 
 

 N Range Minimum Maximum Mean 

Number of 
children 

74 3 1 4 1.99 

Valid N  74     

 
Number of Children – Estate Workers 

 

 N Range Minimum Maximum Mean 

Number of 
children 

110 5 1 6 2.56 

Valid N  110     

 
 
The main reason for a higher percentage (31%) of factory women workers with childrento breast 
feed the youngest child when compared with that of women working in the estates (18%)could 
be due to the fact that they and their children are relatively younger. However,a higher 
percentage (70%) of the women workers in the estate sector having children fed with breast 
milk keep the youngest child in crèche (Infant Room)when going to work than that (9%) of their 
counterparts. This may be due to the fact that crèches are more frequently available and easily 
accessible in the estates than at garment factories.  
 
Two third (9 out of 14) of the mothers in the estate sector who breast feed the youngest child 
and keep the child in crèche indicated that it is situated at a convenient distance. Further, above 
half (8 out of 14) of them were satisfied with the condition and care of the crèche. Of those who 
did not, majority indicated the poor quality of the building as the main reason for their 

61.50%

90.90%

38.50%

9.10%

Factory Worker Estate Worker

Having Children or Not

Not Having
Children

Having Children
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dissatisfaction. It should be noted that when the data are disaggregated at this level the number 
of respondents are quite low.The following tables give details. 
 

Whether Breast Feeding the Youngest Child of Factory Workers having Children 
 

 Frequency Percent 
Valid 

Percent 

Valid Yes 22 29.3 29.7 

 No 52 69.3 70.3 

 Total 74 98.7 100.0 

No response 1 1.3  

Total 75 100.0  

 
 

Whether Breast Feeding the Youngest Child of Estate Workers having Children 
 

 Frequency Percent 
Valid 

Percent 

Valid Yes 20 18.2 18.3 

 No 89 80.9 81.7 

 Total 109 99.1 100.0 

No response 1 .9  

Total 110 100.0  

 
 
 Agein Years of Youngest Child   
 

 N Range Minimum Maximum Mean 

of 
FactoryWorkers 

75 16.92 .08 17.00 5.1055 

of Estate 
Workers 

110 27.92 .08 28.00 10.6061 

  
  

If Breast Feeding, where child was kept while working 
- Factory Workers having Children 

 

 Frequency Percent 

Place 
 
 
 

At Home 19 86.4 

At crèche (Infant Room) 2 9.1 

At some Other Place 1 4.5 

Total 22 100.0 
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If Breast Feeding, where child was kept while working 
- Estate Workers having Children 

 

 Frequency Percent 

Place  
 

At Home 6 30.0 

At crèche (Infant Room) 14 70.0 

Total 20 100.0 

 
If kept at crèche, whether it is at a convenient distance 

- Factory Workers having Children 
 

 Frequency Percent 

Distance At a Close Distance 2 100.0 

 
If kept at crèche, whether it is at a convenient distance 

- Estate Workers having Children 
 

 Frequency Percent 

Distance 
 
 

At a Close Distance 9 64.3 

Too Far 5 35.7 

Total 14 100.0 

 
Those respondents having children in both sectors were asked whether the children were 

immunized. It is heartening to note that in either sector none of the children of the responded 

have missed immunization. Nevertheless in the sample of factory workers while all the children 

were immunized according to government requirements in the other such complete 

immunization was done on children of 96 percent while the balance 4 percent had been 

immunized but not according to required level. 

Level of Immunization of Children 
 

 

Sector 

Total 
Factory 
Worker 

Estate 
Worker 

Level of 
Immunization of 
Children 

Immunized all 
according to 
requirement 

100.0% 96.3% 97.8% 

Immunized but not 
according to 
requirement 

- 3.7% 2.2% 

Total 100.0% 100.0% 100.0% 
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Maternal weight at child birth also had been not poor as indicated by 95 percent in either sample, 
while almost all the women factory workers (99%) who had given birth to children indicated that 
they were not too young at delivery, somewhat lesser proportion (92%) in the other sector 
thought so. 
   

Poor Maternal Weight 
 

 

Sector 

Total Factory Worker Estate Worker 

Poor Maternal Weight 
Poor 5.3% 4.6% 4.9% 

Not poor 94.7% 95.4% 95.1% 

Total 100.0% 100.0% 100.0% 

 
Age at first child's Birth 

 

 

Sector 

Total 
Factory 
Worker 

Estate 
Worker 

Age at first 
child's Birth 

Too Young 1.3% 8.3% 5.4% 

Not Too 
Young 

98.7% 91.7% 94.6% 

Total 100.0% 100.0% 100.0% 

 
 
The respondents were requested to make a self-assessment of each one’s health condition. 

One third of the factory workers were of the opinion that their health condition was good. Only 

19 percent of the estate workers fell into this category. What is more, more than half (58%)of the 

women working in this sector indicated that they think that their health condition was poor, while 

another 23 percent in the same sector stressed that they were sick most of the time. Among 

garment factory workers those fell in to these categories were 48 and 19 percent respectively. 

Self-Assessment of Own Health 
 

 

Sector 

Total 
Factory 
Worker 

Estate 
Worker 

Self-
Assessment 
of Own Health 

Good 32.8% 19.2% 26.0% 

Poor 48.4% 57.5% 52.9% 

Sick most of the 
time 

18.9% 23.3% 21.1% 

Total 100.0% 100.0% 100.0% 
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In order to get an idea whether the households of the study population had any shortage of food 
items a general type of a question was asked about the number of months the household was 
experiencing food scarcity during the twelve month period prior to the field study. A large 
majority (84%) of the sample of women working in the garment factories indicated they did not 
have any such months. However this indication was low among the sample of estate women 
(57%). The following table gives details. When this data are depicted in the chart with respect to 
those having food shortage, the extent to which the families of estate women suffered from food 
scarcity compared to the families of factory workers is clearly seen.  
 

Number of months the household experienced food scarcity during the past 12 months 
 

 

Sector 

Total 
Factory 
Worker 

Estate 
Worker 

Number of 
months the 
household 
experienced 
food scarcity 
during the 
past 12 
months 

0 84.4% 57.0% 70.8% 

1 10.7% 19.8% 15.2% 

2 1.6% 10.7% 6.2% 

3 .8% 6.6% 3.7% 

4 1.6% 2.5% 2.1% 

5 .8% - .4% 

6 - 2.5% 1.2% 

7 - .8% .4% 

Total 100.0% 100.0% 100.0% 
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3.3 Living Arrangements 

Majorityin each sector, 45 percent of factory workers and 64 percent of estate workers live with 

their husbands and own families. However many of the factory workers being unmarried, 32 

percent of them were living with their own extended families. Significant proportions, 21 percent 

among factory workers and 23 percent of the estate workers were living with their husbands and 

extended families. 

Persons Living With 
 

 

Sector 

Total 
Factory 
Worker 

Estate 
Worker 

Persons 
Living 
With 

With Husband 
and Own Family 

45.1% 64.2% 54.5% 

With Husband 
and Extended 
Family 

20.5% 23.3% 21.9% 

Unmarried and 
with Extended 
Family 

32.0% 4.2% 18.2% 

Other 2.5% 8.3% 5.4% 

Total 100.0% 100.0% 100.0% 

 
Pipe borne water to the residences was available to 38 percent of factory workers and toa 

higher proportion, 51 percent of estate workers. Majority had common pipe borne water 55 

percent of the factory workers and 46 percent of the other. A considerable proportion of 

households of the respondents seem to have water sealed toilet facilities – 42 percent in those 
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of factory workers and 40 percent of the estate workers. Majority, 53 percent in the former 

sector and 43 percent in the other have pit/bucket type for individual houses. Close to one fifth 

(17%) of households of estate workers seem to have lowest toilet facilities as 7 percent were 

using common pit/bucket type toilets, 3 percent using other’s and 7 percent do not use toilets 

and just ‘go out’. Cooking facilities seem to be individually available tonearly three fourth of the 

respondents, 79 percent to factory workers and 72 percent to the others. 

Source of Drinking Water 
 

 

Sector 

Total 
Factory 
Worker 

Estate 
Worker 

Source of 
Drinking 
Water 

Pipe Borne 
Water to 
House 

38.5% 51.2% 44.9% 

Common 
Pipe Borne 
Water 

54.9% 46.3% 50.6% 

Stream/River 4.9% 1.7% 3.3% 

Other 1.6% .8% 1.2% 

Total 100.0% 100.0% 100.0% 

 
 
 

Toilet Facilities 
 

 

Sector 

Total 
Factory 
Worker 

Estate 
Worker 

Toilet 
Facilities 

Water seal in 
House 

41.8% 39.7% 40.7% 

Common Water 
seal Toilet 

4.1%  2.1% 

Pit/Bucket in 
House 

53.3% 43.0% 48.1% 

Common 
Pit/Bucket 

 7.4% 3.7% 

None Going out  6.6% 3.3% 

Using Other's 
Toilets 

.8% 3.3% 2.1% 

Total 100.0% 100.0% 100.0% 
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Cooking Facilities 
 

 

Sector 

Total 
Factory 
Worker 

Estate 
Worker 

Cooking 
Facilities 

Having Separate 
Kitchen 

78.7% 71.9% 75.3% 

No Separate Kitchen 21.3% 28.1% 24.7% 

Total 100.0% 100.0% 100.0% 

 
 
3.4 Relationship with other household members and family financial levels 

Heavy workload of household activities would affect the life style and the work place duties of 

women workers. Information collected indicates that above one third of them, 35 percent those 

attending garment factoriesand 36 percent in the estates could manage them well, while for 62 

percent of the former and 51 percent of the latter experienced heavy household work but they 

were managing the work somehow. Significant proportions of women workers in the estate 

sector,12 percent experience heavy household work which affects their estate duties. Similar 

category in the garment sector was only 2 percent.  

Extent of Work Load at Home 
 
 

 
 
Just above one third of the women workers in both sectors were happy as they received support 
from their household members to attend to the household work. However over one tenth (11%) 
of women workers in the garment sector and one fourth (26%) of women in estate sector 
indicated that they were not getting such support while the others though get support from 
household members it was not adequate. 
 
  
  

 

Sector 

Total 
Factory 
Worker 

Estate 
Worker 

Extent of 
Work Load 
at Home 

Could Manage 35.2% 36.4% 35.8% 

Heavy, yet Could 
Manage 

61.5% 51.2% 56.4% 

Heavy, affects work 
at Factory/Estate 

2.5% 11.6% 7.0% 

Other .8% .8% .8% 

Total 100.0% 100.0% 100.0% 
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Support from Family for Household Work 
 
 

 

Sector 

Total 
Factory 
Worker 

Estate 
Worker 

Support 
from 
Family for 
Household 
Work 

Getting Support 
Adequately 

35.2% 36.4% 35.8% 

Getting Support 
but not 
Adequately 

54.1% 38.0% 46.1% 

Not Getting 
Support 

10.7% 25.6% 18.1% 

Total 100.0% 100.0% 100.0% 

 
To a general type question to get the opinion of the respondents on the relationship between the 
members of the household, a large majority 83 percent in the factory sector indicated that it was 
good whereas in the other somewhat lessor proportion 78 percent indicated so. Among the 
estate workers, 6 percent of the respondents indicated that the household relationship was low, 
while the similar category in the other group was only a non-significant (.8%) percentage.  
 

Relationship between members of household 
 
 

 

Sector 

Total 
Factory 
Worker 

Estate 
Worker 

Level of 
Relationship 
between members 
of household 

Good 82.8% 77.5% 80.2% 

Moderate 16.4% 16.7% 16.5% 

Low .8% 5.8% 3.3% 

Total 100.0% 100.0% 100.0% 

 
Just above half of the respondents, 52 percent in the garment sector and 55 percent in the other 
indicated that participation of household women in decision making on usage of household 
income was good. Only around 4 to 5 percent in either sector mentioned it was low. 
 

Participation of household women in decision making on usage of household income 
 

 

Sector 

Total 
Factory 
Worker 

Estate 
Worker 

Level of Participation by 
household women in decision 
making on usage of household 
income 

Good 51.6% 55.4% 53.5% 

Moderate 44.3% 39.7% 42.0% 

Low 4.1% 5.0% 4.5% 

Total 100.0% 100.0% 100.0% 
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Sharing of unpaid household activities by household women was seen as good by above one 
third (38%) by the factory women workers and by 22 percent by the others. Many respondents, 
57 percent in the factories and even more 60 percent in the estates indicated that this factor 
was moderate. 
 

Sharing of unpaid household activities by household women 
 

 

Sector 

Total 
Factory 
Worker 

Estate 
Worker 

Level of Sharing 
unpaid household 
activities by 
household 
women 

Good 37.7% 22.3% 30.0% 

Moderat
e 

56.6% 60.3% 58.4% 

Low 
5.7% 17.4% 11.5% 

Total 100.0% 100.0% 100.0% 

 
The responding women workers were asked whether they were affected by their husbands’ or 
some family members’ drinking or drug taking habits. Over 60 percent of the women in either 
sector disclosed that they were severely or to some extent affected. The proportion severely 
affected was about 5 percent irrespective of the sector. 
 

Affected by Husband's or Family Member's Drinking/Drug taking Habits 
 

 

Sector 

Total 
Factory 
Worker 

Estate 
Worker 

Affected by 
Husband's or 
Family Member's 
Drinking/Drug 
taking Habits - 
Level 

Severely Affected 4.9% 5.1% 5.0% 

Affected to Some 
Extent 

62.3% 57.3% 59.8% 

Not Considerably 
Affected 

21.3% 18.8% 20.1% 

They Don't Take 
Alcoholic Drinks or 
Drugs 

11.5% 18.8% 15.1% 

Total 100.0% 100.0% 100.0% 

 
To the more sensitive question, whether the responding woman was ever subjected to sexual 
harassment or abuse by anyone asked empathically,only 4 respondents or 3 percent of the 
factory workers and 2 or 1.7 percent of estate workers responded affirmatively. When 
questioned cautiously about the person who victimized those particular respondentsit was seen 
that in the garment sector; close relative, distant person and a person at work placewere sited 
with equal importance, whereas in the estate sector only the first two were mentioned. It should 
be noted that information on sexual abuse at the work place was further queried when getting 
detailed information at work place.  
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Subjected to Sexual Harassment/Abuse Ever 
 

 

Sector 

Total 
Factory 
Worker 

Estate 
Worker 

Whether 
Subjected to 
Sexual 
Harassment/Abu
se Ever 

Subjected to Sexual 
Harassment/Abuse 

3.3% 1.7% 2.5% 

Never Subjected to 
Sexual 
Harassment/Abuse 

96.7% 98.3% 97.5% 

Total 100.0% 100.0% 100.0% 

 
The responding women workers in either sector were asked about financial situation of the 
households. One third (33%) of those in the garment factory sector and 29 percent in the other 
indicated that the financial security of their households were good. Those who responded it as 
moderate were around 48 percent in either sector whereas 18 percent among the factory 
workers and a higher proportion, 23 percent indicated that the financial security of their 
households was on the low side.  
  

Financial security of household 
 

 

Sector 

Total 
Factory 
Worker 

Estate 
Worker 

Financial 
security of 
household 

Good 32.8% 28.9% 30.9% 

Moderate 49.2% 47.9% 48.6% 

Low 18.0% 23.1% 20.6% 

Total 100.0% 100.0% 100.0% 

 
 
The above factor to some negative level was reflected by the responses received for the 
question regarding ability to save money by the household. Here, lower proportions 25 percent 
of the respondents in the garment factories and a similar percentage in the other mentioned that 
it was good while just above half (52%) of the former and less than one third (31%) indicated it 
as moderate. The proportions who said that theability to save money by the household was low 
were 43 percent and 23 percent respectively among the estate workers and the garment 
workers. 
 

Ability to save money by the household 
 

 

Sector 

Total 
Factory 
Worker 

Estate 
Worker 

Ability to save money 
by the household 

Good 25.4% 25.6% 25.5% 

Moderate 51.6% 31.4% 41.6% 

Low 23.0% 43.0% 32.9% 

Total 100.0% 100.0% 100.0% 



21 
 

3.5 Situation at work place – Garment Factories 

The 122 selected women working in the garment factories were further queried about the 

various conditions and situations they faced in the working environment including;timing of their 

work, advantages, disadvantages and possible harassments while working in the factories. 

It was seen that nearly three fourth, (74%) of the respondents work at the level of ‘machine 

operator’. The next highest representation was by ‘helpers’ up to a proportion of 15 percent. 

Higher level of workers such as ‘quality controllers’ and ‘supervisors’ were few, 4 and 1 percent 

respectively in the two sectors.The following table gives details. 

Level of Work doing at Garment Factory 
 

 Frequency Percent 

Level 

Helper Level 18 14.8 

Machine Operator 
Level 

90 73.8 

Supervisory Level 1 .8 

Quality Controller 
Level 

5 4.1 

Packing Level 4 3.3 

Ironing Level 2 1.6 

Other 2 1.6 

Total 122 100.0 

 
It was seen that there were no shift arrangements in the garment factories of the selected areas. 

All work was been done during the day time. Majority, 57 percent of the garment factory workers 

start work at 8.00 a.m. and most, 46 percent end their daily work at the respective factories at 

6.00 p.m. Just about one fourth of the workers start at 7.30 a.m. Those staying late, one fourth 

(25%) finish their work at 6.45 p.m. 

Starting 
 
 

 
  

 Frequency Percent Cumulative Percent 

Starting time 
a.m. 

7.30  32 26.2 26.2 

8.00 69 56.6 82.8 

8.15 21 17.2 100.0 

Total 122 100.0  
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Ending 
 

 Frequency Percent Cumulative Percent 

Time ending 
p.m. 
 
 
 
 

5.30 11 9.0 9.0 

5.45 25 20.5 29.5 

6.00 56 45.9 75.4 

6.45 30 24.6 100.0 

Total 122 100.0  

 
Duration of work the women workers had to perform at the factories seem to be lengthy. On the 

average a women factory worker spends 10.2 hours of at the workplace. It is alarming to note 

that for more than one fourth (26%) of the women workers interviewed, this period was 

stretched up to 11.25 hours. However the rest or 74 percent spend 10 hours or lessat the work 

place. However it is important to note that this includes the time allocated for lunch breaks. 

Descriptive Statistics 
 

 N Minimum Maximum Mean 

Duration Hrs 122 9.50 11.25 10.1906 

  
Duration Hours 

 

 Frequency Percent Cumulative Percent 

Duration Hrs 
 
 
 
 

9.50 11 9.0 9.0 

9.75 45 36.9 45.9 

10.00 34 27.9 73.8 

11.25 32 26.2 100.0 

Total 122 100.0  
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The interviewed women factory workers were further queried whether they were satisfied with 
the present work arrangements. Above half (57%) specified that they were not satisfied and the 
reason given by all of them was that the shift was too long. 
 

Satisfaction with Work Arrangement 
 

 Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid Satisfied 52 42.6 42.6 42.6 

Not 
Satisfied 

70 57.4 57.4 100.0 

Total 122 100.0 100.0  

  
Reason to be Unhappy with Shift Arrangement 

 

 Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid Shift is Too 
Long 

70 57.4 100.0 100.0 

Missing System 52 42.6   

Total 122 100.0   

 
 
The responding selected women workers in the garment factories were inquired whether they 
feel good about certain selected conditions that may find attractive at the factories. It should be 
noted that these possible conditions were prompted by the interviewer. According to the 
responses given they were categorised into three possible answers, namely ‘yes’, ‘no’ and ‘can’t 
say’. 
 
With regard to the opportunity in garment factories of getting a good salary, more than half (57%) 
of responded affirmatively, 41 percent negatively while the 2 percent were unable to comment. 
Overwhelming majority (94%) stressed that working in the garment factories brought them 
better recognition. However work in the garment factories seem not to be less laborious to the 
majority (86%) though 12 percent of women working in garment factories were happy that the 
work tends to be comparatively easy. 
 

Percentage of Factory Women Workers indicating their responses towards 
Conditions those wereGood at the Factory 

  
 

 
 
A similar approach was done with many conditions or issues factory workers might find ‘bad’ at 
the factories. The following table gives details. With regard to possible harassment one may 

 

Response 

Total Yes No Can't say 

Getting Good Salary at Factory 56.6% 41.0% 2.5% 100.0% 

Better Recognition than working in Estate 94.3% 2.5% 3.3% 100.0% 

Less Laborious 12.3% 86.1% 1.6% 100.0% 
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experience at the factories in order to complete targets, more than three fourth (77%) agreed 
with that. To almost all the others (22%) there were no such unbearable pressure to comply with 
the set targets. 
 
Only above one third (40%) agreed that the factories lack facilities like rest rooms and 
refreshment for night workers. More than half indicated that this was not a factor to worry about.  
With regard to a very sensitive issue, sexual harassment by male workers in the night shifts up 
to 6 percent of the women workers responded affirmatively. A significant proportion (12%) did 
not comment on the issue, which indicates that some of them might be harassed, yet did not 
want to divulge the information. It should be noted that former findings indicate that all the 
women workers do only the day shifts. Sexual harassment while travelling in buses was 
experienced by a larger proportion (8%), which indicates that this social menace against women 
is not confined to work place alone. 
 
Restrictions in taking leave even for sickness of children were faced by the majority, 84 percent 
of the women workers. More than half (55%) agreed that they being women cannot raise their 
voice for justice and fair play, without being punished by the management. Issue regarding 
possible non-payment of maternal benefits was agreed by above one third (36%) of the women 
workers, lack in the payment EPF,ETF and gratuity was observed by almost a similar proportion. 
 
Information collected with respect to working hours and discussed earlier indicated that on the 
average a women factory worker in the study area spend 10.2 hours at the work place. Even 
deducting a short time period for lunch break, this is a long period. Probably this among other 
factors such as unsuitable seating arrangements, which was not specifically queried about 
would have lead for a large majority (84%) to agree that work at the factories give rise to pain in 
the back for long hours in one position. Again, possibility of lack of recreation at the work place 
was agreed upon to by half of the respondents.  
 
The issue that the women workers loose overtime as they have to cover work of those who 
have gone on maternity leave was felt by a vast majority, 83 percent. This is also reflected by 
the fact that about one fourth (28%) agreeing to the fact that there is no proper maternity leave. 
Nearly three fourth approved that generally the women workers involve less in trade union 
activities. Possibility of husbands suspecting when going to night shifts was agreed to by only 8 
percentwould be due to the facts that no night shiftswere recorded at the factories and many of 
the women workers being unmarried. 
 

 

Response 

Total Yes No 
Can't 
say 

Work place harassment to complete target 76.7% 22.5% .8% 100.0% 

No facilities like rest rooms & refreshments for night 
workers 

39.7% 57.0% 3.3% 100.0% 

Sexual harassment by male workers in the night shifts 5.8% 82.5% 11.7% 100.0% 

Sexual harassment while travelling in buses 8.3% 90.8% .8% 100.0% 

Restrictions in taking leave even for sickness of children 83.9% 16.1% - 100.0% 

Women can't raise their voice for justice and fair play. If so 
punished by management 

55.4% 28.1% 16.5% 100.0% 

No payment of maternity benefits 35.9% 62.4% 1.7% 100.0% 

Non-payment of dues - EPF, ETF and service gratuity 36.4% 63.6% - 100.0% 
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Response 

Total Yes No 
Can't 
say 

Pain in the back for long hours in one position 84.3% 15.7% - 100.0% 

No recreation 50.4% 49.6% - 100.0% 

Loosing overtime by covering others work when they go 
on leave 

82.6% 16.5% .8% 100.0% 

No proper maternity leave 28.0% 70.3% 1.7% 100.0% 

Less involvement in trade union activities 73.3% 20.0% 6.7% 100.0% 

Husband suspects when going for night shifts 8.3% 79.3% 12.4% 100.0% 

 

3.6 Situation at work place – Estate Workers 

Just like the inquiry with the garment factory women workers, the sample estate women workers 
were prompted with some possible ‘good’ and ‘bad’ conditions or situations that would be 
present in the estate sector and asked whether they agree or disagree with them. Among the 
‘good’ conditions one was that estate work places were situated close to homes of the workers, 
to which a significantly large majority (89%) agreed. Estate related work not having night shifts 
was another positive condition agreed by 83 percent. More than three fourth of the respondents 
approved the fact that abuse targeting women workers in the estate sector was less than that in 
the garment factories.  
 

Percentage of Estate Women Workers indicating their responses towards 
possiblePositive Factors in Estates 

   

Possible Positive Factors 
Response 

Total 
Yes No Can't say 

Close to home 89.3% 8.3% 2.5% 100.0% 

No night shifts 82.6% 17.4% - 100.0% 

Less abuse than at factories 76.9% 15.7% 7.4% 100.0% 

 
One of the negative factors in the estate sector queried was the stress faced in plucking the 
norm for the day if could not be fulfilled then the worker gets only half or reduced pay, to which 
84 percent agreed. Lack of facilities like rest rooms, toilets and refreshments in the field was felt 
by 79 percent. The proportion of estate women workers who indicated that they experienced 
sexual harassment by male workers or management was only 15 percent, it is significant to be 
concerned in terms of social values. This is more serious as 9 percent of the women 
respondents did not comment on the issue, as some of them might not have wanted to divulge 
such information though actually experienced. However sexual harassment by kanganees and 
others in the field when plucking was experienced only by 3 percent of women workers. Thus 
the former higher proportion of 15 percent being subjected to sexual harassment could be by 
male workers. Nevertheless one third (33%) agreed that kanganees and supervisors expected 
favours other than sexual nature.  
 
Considerable proportion (58%) agreed that there were restrictions in taking leave even for 
sickness of children. To the possible situation that, in the estate sector women cannot raise their 
voice for justice and fair playonly one third agreed.As an overwhelming proportion (97%) did not 
think that there areflaws in the payment of maternal benefits such welfare systems seems to be 
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properly organized. Similarly 95 percent of the estate women workers did not feel that there 
were no proper maternity leave provided. However, almost three fourth (74%) have experienced 
pain in the back due to carrying tea baskets. Similarly, even a larger proportion (78%) felt that 
plucking baskets were too heavy. Almost equal proportion (77%) had felt that hand plucking 
hurts fingers and produce wounds.  
 
Another factor, two third of the interviewed estate women workers observed as negative was the 
rate given per kilo after achieving the target was less than the normal per kilo rate. Non-EPF, 
ETF and gratuity was found as a concern by only a ten percent of the respondents. 
 
As many as 73 percent of the estate women workers agreed that there were more stress in the 
drought seasons. One third (33%) have been scolded by kanganees or supervisors even by 
using obscene language. 
 
Weighing delays, weighing of plucked leaves being done after work hours thus reducing free 
time for personal work has been observed by 44 percent of estate women workers.Practice of a 
type of work known as ‘cash plucking’ – plucking early morning before regular working hours for 
additional cash has been experienced by more than two third (68%). A large majority (95%) had 
felt that possible attack by wild animals such as wild boar/leopard, wasps and leaches was a 
major concern. Lack of a suitable uniform to bear with cold and hot weather was felt by more 
than three fourth (78%) of the respondents. Social stigma-that the society feels women, 
especially tea pluckers are inferior was felt by 19 percent. Above one third (35%) felt that they 
were less involved in trade union activities.  
 

Percentage of Estate Women Workers indicating their responses towards possible 
Negative Factors in Estates 

 

Possible Negative Factors 

Response 

Total 
Yes No 

Can't 
say 

Stress at estate - to pluck the norm for the day, if not half 
pay 

83.5% 16.5% - 100.0% 

No facilities like rest rooms, toilets and refreshments in the 
field 

79.3% 20.7% - 100.0% 

Sexual harassment by male workers/management while 
working 

14.9% 76.0% 9.1% 100.0% 

Sexual harassment in the field when plucking in lonely 
places by kanganees and others 

3.4% 86.4% 10.2% 100.0% 

Other favours expected by kanganees and supervisors 33.1% 63.6% 3.3% 100.0% 

Restrictions in taking leave for sickness of children 58.1% 40.2% 1.7% 100.0% 

Women can't raise their voice for justice and fair play 32.8% 66.4% .8% 100.0% 

No payment of maternity benefits 3.4% 96.6% - 100.0% 

No proper maternity leave 4.2% 95.0% .8% 100.0% 

Sickness - pain in the back due to carrying tea baskets 74.2% 25.8% - 100.0% 

Plucking basket too heavy 78.5% 21.5% - 100.0% 

Hand plucking hurts fingers/produces wounds 76.9% 22.3% .8% 100.0% 

Over per kilo rate is less than normal per kilo rate 66.1% 33.9% - 100.0% 

Non- payment of dues - EPF, ETF and service gratuity 10.0% 90.0% - 100.0% 

More stress during drought season - less crop and more 73.3% 25.8% .8% 100.0% 
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Possible Negative Factors 

Response 

Total 
Yes No 

Can't 
say 

expectations of management 

Scolded by kanganees and supervisors in obscene 
language 

33.3% 65.8% .8% 100.0% 

Weighing delays - Weighing done after work hours thus 
reducing free time for other work 

44.2% 54.2% 1.7% 100.0% 

Cash plucking(plucking early morning before regular work 
hours) for additional cash 

67.8% 30.6% 1.7% 100.0% 

Attack by wild animals - wild boar/leopard, leaches, wasps 
etc 

95.0% 4.1% .8% 100.0% 

No suitable uniform to bear with the cold and hot weather 78.3% 21.7% - 100.0% 

Society feels that women, especially pluckers are inferior -  
being looked down upon 

19.0% 81.0% - 100.0% 

Less involvement in trade union activities 34.7% 65.3% - 100.0% 

4. SUMMARY OF FINDINGS 

 

4.1 Life style 

The study revealed 98% of the women workers are Indian (origin) Tamils and 0.4% was 
Sinhalese and only 1.2 % Sri Lankan Tamils. There are no Sinhalese women workers in the 
estates where the study conducted. Majority of the workers from factories and estates are from 
estates. They either live in line rooms or individual houses with their extended families. They live 
with their spouses and children. 
 
4.2 Living and working conditions 
 
The work load of the women makes them stressed. Some receive support from their counterpart 
or by the other family members. But many are suffering. They have to work hard on productivity 
and reproductively. The women do not have rest time till they go to bed. Their estate work starts 
at 8.00am and end by 4.30 pm. After weighing the green leaves they rush home to complete 
their household work such as cooking, fetching water, fetching fire wood and looking after their 
children and spouses. In many families the women look after their husbands’ parents also. They 
go to bed late night and get up early morning to complete their household work in a rush to run 
to the crèche / tea field. 
 
Just above half of the respondents, 52 percent in the garment sector and 55 percent in the other 

indicated that participation of household women in decision making on usage of household 

income was good. Only around 4 to 5 percent in each sector mentioned it was low. 

Sharing of unpaid household activities by household women was seen as good by above one 
third (38%) by the factory women workers and by 22 percent by the others. Many respondents, 
57 percent in the factories and even more 60 percent in the estates indicated that this factor 
was moderate. 
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The majority of the factory women workers stated that the relationship (83%) with their family 
members good and the estate women worker stated (78%) well. 
 
Heavy workload of household activities would affect the life style and the work place duties of 

women workers. Information collected indicates that nearly one third of them, 35 percent those 

attending garment factories and 36 percent in the estates could manage them well, while for 62 

percent of the former and 51 percent of the latter experienced heavy household work but they 

were managing the work somehow. Significant proportions of women workers in the estate 

sector, 12 percent experience heavy household work which affects their estate duties. Similar 

category in the garment sector was only 2 percent.  

Just above one third of the women workers in both sectors were happy as they received support 
from their household members to attend to the household work. Approximately one tenth and 
one fourth women workers respectively in the garment and estate sectors indicated that they 
were not getting such support.  
 
4.3 Basic needs 
 
Pipe borne water is available for drinking and household purposes. But the water supply 
maintenance is still lacking. Due to this reason the women further suffer and spend time on 
fetching water. These women are the most disadvantaged group among the other poor women 
of Sri Lanka and the reality is well recognised by all the other parties who are concerned about 
the social economic advancement. 
 
Another basic need is toilets. 20% of the workers do not have proper toilet system and 7% of 
the women are going to the field which the factor is not acceptable in this era. 
 
4.4 Work place issues – Factory workers 
 
It was seen that there were no shift arrangements in the garment factories of the selected areas. 

Duration of work the women workers had to perform at the factories seem to be lengthy. On the 

average a women factory worker spends 10.2 hours of at the workplace. It is alarming to note 

that for more than one fourth (26%) of the women workers interviewed, this period was 

stretched up to 11.25 hours. However the rest or 74 percent spend 10 hours or less at the work 

place.   

The interviewed women factory workers were further queried whether they were satisfied with 
the present work arrangements. Above half (57%) specified that they were not satisfied and the 
reason given by all of them was that the shift was too long. 
 
With regard to the opportunity in garment factories of getting a good salary, more than half (57%) 
of responded affirmatively, 41 percent negatively while the 2 percent were unable to comment. 
Overwhelming majority (94%) stressed that working in the garment factories brought them 
better recognition. However work in the garment factories seem not to be less laborious to the 
majority (86%) though 12 percent of women working in garment factories were happy that the 
work tends to be comparatively easy. 
 
Restrictions in taking leave even for sickness of children were faced by the majority, 84 percent 
of the women workers. More than half (55%) agreed that they being women cannot raise their 
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voice for justice and fair play, without being punished by the management. Issue regarding 
possible non-payment of maternal benefits was agreed by above one third (36%) of the women 
workers, similar lack in the payment EPF, ETF and gratuity was observed by almost a similar 
proportion. 
 
Information collected with respect to working hours and discussed earlier indicated that on the 
average a women factory worker in the study area spend 10.2 hours at the work place. Even 
deducting a short time period for lunch break, this is a long period. Probably this among other 
factors such as unsuitable seating arrangements, which was not specifically queried about 
would have lead for a large majority (84%) to agree that work at the factories give rise to pain in 
the back for long hours in one position. Again, possibility of lack of recreation at the work place 
was agreed upon to by half of the respondents.  
 
Only above one third (40%) agreed that the factories lack facilities like rest rooms and 
refreshment for night workers. More than half indicated that this was not a factor to worry about. 
 
4.5 Work place issues – estate workers 
 
The estate women workers were prompted with some possible ‘good and ‘bad’  conditions or 
situations that would be present in the estate sector and asked whether they agree or disagree 
with them. Among the ‘good’ conditions one was that estate work places were situated close to 
homes of the workers, to which a significantly large majority (89%) agreed. Estate related work 
not having night shifts was another positive condition agreed by 83 percent. More than three 
fourth of the respondents approved the fact that abuse targeting women workers in the estate 
sector was less than that in the garment factories.  
 
One of the negative factors in the estate sector queried was the stress faced in plucking the 
norm for the day if could not be fulfilled then the worker gets only half or reduced pay, to which 
84 percent agreed. Lack of facilities like rest rooms, toilets and refreshments in the field was felt 
by 79 percent. 
 
However, almost three fourth (74%) have experienced pain in the back due to carrying tea 
baskets. Similarly, even a larger proportion (78%) felt that plucking baskets were too heavy. 
Almost equal proportion (77%) had felt that hand plucking hurts fingers and produce wounds. As 
many as 73 percent of the estate women workers agreed that there were more stress in the 
drought seasons.One of the negative factors in the estate sector queried was the stress faced in 
plucking the norm for the day if could not be fulfilled then the worker gets only half or reduced 
pay, to which 84 percent agreed. 
 
Another factor, two third of the interviewed estate women workers observed as negative was the 
rate given per kilo after achieving the target was less than the normal per kilo rate.  
 
Weighing delays, weighing of plucked leaves being done after work hours thus reducing free 
time for personal work has been observed by 44 percent of estate women workers.Practice of a 
type of work known as ‘cash plucking’ – plucking early morning before regular working hours for 
additional cash has been experienced by more than two third (68%). A large majority (95%) has 
felt that possible attack by wild animals such as wild boar/leopard, wasps and leaches was a 
major concern. Lack of a suitable uniform to bear with cold and hot weather was felt by more 
than three fourth (78%) of the respondents. Social stigma-that the society feels women, 
especially tea pluckers are inferior is felt by 19 percent. Above one third (35%) felt that they 
were less involved in trade union activities.  
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4.6 Work place abuse – Garment factory 
 
With regard to a very sensitive issue, sexual harassment by male workers in the night shifts up 
to 6 percent of the women workers responded affirmatively. A significant proportion (12%) did 
not comment on the issue, which indicates that some of them might be harassed, yet did not 
want to divulge the information. It should be noted that former findings indicate that all the 
women workers do only the day shifts. Sexual harassment while travelling in buses was 
experienced by a larger proportion (8%), which indicates that this social menace against women 
is not confined to work place alone. 
 
The responding women workers were asked whether they were affected by their husbands’ or 
some family members’ drinking or drug taking habits. Over 60 percent of the women in either 
sector disclosed that they were severely or to some extent affected. Of them the proportion 
severely affected was about 5 percent irrespective of the sector. 
 
To the sensitive question, whether the responding woman was ever subjected to sexual 
harassment or abuse by anyone asked empathically, 3 percent of the factory workers and 2 
percent of estate workers responded affirmatively. When questioned cautiously about the 
person who victimized those particular respondents it was seen that in the garment sector; close 
relative, distant person and a person at work place were sited with equal importance, whereas 
in the estate sector only the first two were mentioned. It should be noted that information on 
sexual abuse at the work place was further queried when getting detailed information at work 
place.  
 
The issue that the women workers loose overtime as they have to cover work of those who 
have gone on maternity leave was felt by a vast majority, 83 percent. This is also reflected by 
the fact that only about one fourth (28%) agreeing to the fact that there is no proper maternity 
leave. Nearly three fourth approved that generally the women workers involve less in trade 
union activities. Possibility of husbands suspecting when going to night shifts was agreed to by 
only 8 percent would be due to the facts that no night shifts were recorded at the factories and 
many of the women workers being unmarried. 
 
4.7 Financial situation 
 
With regard to the financial situation or economic security, a  lower proportion or  25 percent of 
the respondents in the garment factories and a similar percentage in the estate sector 
mentioned that it was good. Just above half (52%) of the former and less than one third (31%) 
indicated that their financial situation was  moderate.  
 
The proportions who said that the ability to save money by the household was low were 43 
percent and 23 percent respectively among the estate workers and the garment workers.) This 
was what given in the analysis. 

5. CONCLUSIONS 

 
5.1 The involvement of women in effective trade union activities is low. There is potential for 

their involvement and contribution to trade union activities.The women workers of Estates as 
well as garment factoriesface the  most amount of constraints regarding availability of time, 
due to their multiple responsibilities of field work and household work and are unable to 
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voice their workrelated problems and issues and seek redress.They face problems and 
injustices on these issues due to their ignorance of labour and human  rights 

 
5.2 Women in both Estates as well as Garment Factories are overburdened with their heavy 

work load. Sharing of household work by family members is not up to a satisfactory level. 
Her food and nutrition must be taken care of. Most women feed their husband and children 
and consume only the left overs and that too only if available. Due to interventions by many 
NGOs and INGOs, this habit seems to be changing. However, the women’s burden is not 
yet over, and continues even now. These aspects must be addressed on a priority basis.  

 
Women wastetheir energy in many ways, and that should be recovered through caring and 
sharing. She should be healthy and get energetic to work in the field. It is only then that 
women will be able to contribute meaningfully to productivity and her family wellbeing. 
Management and other stakeholders should understand this fact and find strategies to 
facilitate women to overcome their burden. 
 

5.3 Although the water supply is available in the estates, maintenance is lacking. Thoughthis 
problem is not clearly indicated in the survey, itis a fact and a lot of money had been spent 
by the Plantation Human Development Trust (PHDT) on water supply to the estates.At 
present the water sources dry up regularly and in future people will suffer if they don’t learn 
proper usage and maintenance and conservation. This will affect again the women workers 
severely. 
 

5.4 Another basic and essential need of women is access to sanitary toilets. The survey 
indicated that 20% of the workers do not have proper toilet system and 7% of them are 
going to the field or outside. Again women have to suffer, with their work load they can’t go 
outside or field and this has to be prohibited. These women go to the same field for plucking, 
and that is unhygienic and bad for their health. 

 

5.5 Survey findings indicate a higher percentage (70%) of the women workers in the estate 
sector who are breast feeding their children, keeping their  youngest child in a crèche (Infant 
Room) when going to work,  than those (9%) of their counterparts. This may be due to the 
fact that crèches are more frequently available and easily accessible in the estates than at 
garment factories. Few are a little far away and not in good  condition.  Further, about two 
third of the mothers in the estate sector who breast fed the youngest child and kept the 
children in the infant rooms, indicated that they were situated at convenient distances. Most 
of them were satisfied with the condition and care of the crèche. 

 
The garment factory women do not have crèche or day care facilities and keep their children 
at home with their parents or at some other place. As such,  women working in  garment 
factories cannot fully concentrate on their work, if they (mothers) are not provided with the 
opportunity to breast feed their infant babies. 
 

5.6 One third of the garment  factory workers were of the opinion that their health condition was 
good. Only 19 percent of the estate workers fell into this category. What is more, more than 
half (58%) of the women working in this sector indicated that they think that their health 
condition was poor, while nearly one fourth (23%) in the same sector stressed that they 
were sick most of the time. Among garment factory workers those fell in to these categories 
were 48 and 19 percent respectively. 
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5.7 A large majority (84%) of the sample of women working in the garment factories 
indicated they did not have any months in which they had food shortage during the 
previous year. However this number was low among the sample of estate women (57%). 
The number of months the estate women workers experiencing food shortage were 
consistently higher than those with respect to the garment factory women workers. 
When this data are depicted in the chart with respect to those having food shortage, the 
extent to which the families of estate women suffered from food scarcity compared to the 
families of factory workers is clearly seen. 

 
The above information indicates that estate sector women workers suffer from low health 
status and availability of nutritious food than those working in the garment factories, a 
situation to which all stakeholders interested in a well-managed estate sector should be 
concerned about. 
 

5.8 There is a clear distinction between age distribution of the factory workers and that of the 
estate workers. Those in the former group are relatively young compared with the latter, 
as seen by the fact that  the mean age of the factory workers being 29.7 years with the 
minimum being 18 and the maximum 49, whereas that of the other group was 38.4 with 
a minimum of 21 and the maximum 55. This is also seen pictorially in the related 
histograms where age related normal curve of the sample group of women in the 
factories is narrow while the same in the estates is broad based. These findings on 
distribution by age, relatively high quality of life enjoyed by the factory workers and 
higher recognition perceived by almost all those working in garment factories against 
working in estates gives cautious  indications that in time to come the estate sector 
would find difficulties in finding women to work in the estates. 

 
 However as the information collected indicates that almost all the estate workers live 
within the estates either in line rooms or in individual houses within the estates whereas 
about 9 percent of factory workers come from outside estates there could be an 
opportunity to attract young women living outside the estates to work in the garment 
factories in the estate sector, if facilities such as transport could be improved 

 
5.9 Women work in the garment factory for more than 10 hours at a stretch, resulting  in high 

levels of stress and waste of energy. Sitting in one position for long hours is also 
detrimental to their health and wellbeing. This results in chronic back pain, making them   
sick and unproductive. 
 
The estate women feel that their working conditions are  better than those of Garment 
factory workers, as their settlements or homes are close to the field. Another factor is 
they don’t have shift work. The majority agreed that the  estate women face stress in 
plucking the norm for the day, as  if it is not  fulfilled, the workers  get only half a day’s 
wage or reduced pay. This is a long standing issue and the women have been 
complaining about this regularly. 
 

5.10 The women working in the estates have many women specific problems which 
they cannot express to the male kanganies/supervisors/field officers. Further, they can’t 
run to their settlements as they get sick, as they are far away from the field. 
 

5.11 The estate worker women have to carry the very heavy,greenleaf baskets to the 
weighing shed, resulting in them getting back pains. 
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5.12 Women are not satisfied with the current  payment rates for  over kilos. 
 

5.13 The estate women work in the hot sun and heavy rain,  without adequate breaks 
 

5.14 The hard work being done by the women is not  given due recognition, appreciation 
and respect  in the society,  and  among  the men folk and co-workers. 

 

5.15 The potential for  attack by wild animals such as wild boar/leopard, wasps and 
leaches is a major concern. 

 

5.16 The women stated that hand plucking hurts fingers and causes wounds. 
 

5.17 With regard to a very sensitive issue such as  sexual harassment by male workers 
and violence against women,  the prevalence rates are relatively low or  not indicated 
clearly in  either sector. This is probably due to their reluctance to bring this issue up. 

 

5.18 The alcohol consumption and drug abuse by husbands or family members have an 
adverse effect on the women workers. It also results in physical and mental health 
problems in the family. 

 

5.19 Women in both sectors have the savings habit. However the current levels of saving 
is low. The mothers committees and women’s forum already exist in the estates and  
have the potential to promote savings among the women. 

 

.6. RECOMMENDATIONS 

 

 6.1 The capacity and motivation of women of both sectors  to actively participate in Trade 
Union activities should be strengthened through well designed and appropriate training 
or awareness building  programs onlabour laws pertaining to EPF, ETF, Service Gratuity 
and Maternity Benefits and also  appropriate  leadership and  communications. The 
factory workers as well as the plantation workers should be made aware of their just 
entitlements and rights.. Adequate programs should be organized to educate women on 
the  many issues relating to their  social position. However,  organizers of such 
training/awareness creation programs  must be sensitive and tuned  to their needs so 
that meetings and training are held at the convenience of women and not the other way 
around. 

 
The women workers  should be trained on trade union activities, to give them the 
confidence to raise these concerns voice their views regarding these problems. 
 
 

 
6.2 Awareness among  both men and women regarding the importance of sharing household 

work and maintenance of women’s health and nutrition should be created. This will help 
motivate sharing of household chores by all family members, where ever possible. As a 
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result the women will feel that they are being cared for and their work at home 
appreciated. 
 

6.3 Workers should be made aware of the importance and need for maintenance and 
prevention of wastage of water, through well designed awareness programs as well as 
participatory maintenance. 

 
6.4 PHDT has provided toilets for the Estate/plantation   workers. Most of the workers  owned 

individual toilets. There are many  external organizations working in the plantations, such  
as World Vision and Berendina who provide toilets. Where there is a shortage or lack of 
sanitary toilets,  the FTZ/GSEU could encourage the management to provide toilets or 
approach these  INGOs to provide adequate  toilets for the estate workers. 

 
6.5 Action should be taken to build crèches where such facilities are not available, such as in 

the garment factories, and also improve crèches that are in poor condition. In the case od 
estates, this should be brought  to the notice of the PHDT as they are the sole authority to 
build crèches in the estates. It is recommend that concerned parties such as the PHDT 
and plantation companies identify crèches which require improvement, and build them up 
to a more satisfactory standard.  In the case of Garment factories, the management 
should build crèches or look for external organizations such as NGOs/INGOs for 
assistance. 
 

6.6 Management should be encouraged to facilitate workers to have regular medical check 
ups and referral system  for treatment. 
 

6.7 Train/facilitate/encourage estate worker families to establish home gardens, wherever 
possible and consume the produce while weaning away from consumption of 
white/refined  wheat flour bases food. Conduct awareness programs on good nutrition 
practices using available  fruits, vegetables, green leaves etc.   

6.8 Encourage tea plantation management to make tea plucking, a more acceptable job by 
introducing appropriate uniforms and adopting modern harvesting techniques 

6.9 The working hours in garment factories should be reduced to 8 hours per day  and one 
hour lunch interval for them to relax and start work afresh. They must be provided with 
suitable (ergonomically sound) seating arrangements. Overtime should be paid for 
additional work they render. This will make them more efficient and active and motivated. 
 
According to the Wages Board Ordinance, the workers are entitled to take their sick and 
other leave mentioned in the ordinance. The women workers should be made aware of 
their entitlements and rights. 
 
Additionally, recreation activities make them happy and motivated to work. Due 
consideration should be given to this aspect, as factory workers should not feel that they 
are also working like machines. 
 

 
6.10 The availability of adequate rest rooms and toilets for women workers, in the field, is 

essential and should be ensured. At the same time, they should be made aware of the 
importance of proper maintenance of such facilities in order to  prevent them from being 
health hazards. Possibility of hiring female kanganis or promoting suitable women 
pluckers should be explored. 
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6.11 Some estates have provided  light weight baskets, to reduce the weight and resultant 

back pain. This has apparently addressed this issue to a great extent. As such, this could 
be introduced to these women. Other possible options should also be explored. 
 

6.12 The matter pertaining to over killos and resultant stress should be addressed.A more 
realistic rate of payment for over kilos should be negotiated with the management. 
However, this should be sorted out amicably, through dialogue with the management. It 
should also be noted that the degree  of this situation differs from estate to estate. 

 
6.13  Provision of  Suitable uniforms or attireto bear with cold and hot weather, as well as 

provision of rest rooms/facilities for workers should be negotiated with the management. 
 
6.14 Ways and means of appreciating high/better  performers in both the estate and Garment 

sector should be explored and implemented. Tangible incentives such as awards and 
cash or in kind rewards could be an option 

 
6.15 The trade unions should discuss with the management and take precautions to protect 

the women from these dangers. Negotiation with the management to establish and 
ensure worker safety measures is a possible option. 

 
6.16 Provision of protective gear such as thin gloves to reduce the problem of hurting or 

wounding fingers should be explored. Switching to mechanical plucking (using plucking 
shears would be another option. However, this would entail acceptance by the workers 
and provision of relevant training. 

 
6.17 The  issue of sexual harassment and violence against women does exist and is yet 

hidden. Discussions with management of both estates as well as garment factories to 
establish sexual harassment prevention policies and creating mechanisms to address 
such issues should  explored.  Awareness creation programs for both  men and women 
regarding the negative impacts of sexual harassment and violence should be conducted 
by competent personnel, in order  to prevent or reduce incidences of such activities. 
 

6.18 Awareness should be created among the men and women regarding the importance of 
reducing  the intake of alcohol and avoid illicit brews and drugs. Many organizations tried 
their level best to address these issues, particularly in the plantations but have not 
achieved their objectives to a satisfactory level. The reasons for this should be identified 
and addressed on a priority basis. 

 
6.19 Facilitate and motivate estate workers, particularly the women to explore ways and 

means of regular savings by adopting proper money management practices. 
  



36 
 

Annex – 01 
 (Supervisor please edit and code the questionnaire before dispatching) 

 

Baseline Survey on FTZ & ESEU 
 
District: …………………….       Sector: 1. Factory :……………..         Serial No.(office use):……….. 

DS Division: ……………….                    2. Estate    :…………….. 

       
(Please introduce yourself and explain the purpose of the survey. State that the information will be kept confidential. 

Write on the dotted line or in the cage when the dotted line is not enough. When codes are needed write the correct 

code in the given box or cage, when codes are printed in front of the response identify the relevant response by 

encircling the corresponding code) 
 

 
I. Personal ID Information 

Demographic, Health and Family and Living Conditions 
 

1. Name of the Respondent:……………………………………………………………….. 
2. Address:…………………………………………………………………………………. 
3. Sex (Code)      

1   Male 

   2   Female 

 

4. Race of the Respondent (Code)   
1 Sri Lankan Tamil 

2 Indian Tamil 
3 Sinhalese 
4 Muslim 
5 Other (Specify……………..……..) 

5. Religion the Respondent (Code) 
1 Hindu 

2 Buddhist 

3 Muslim 

4 Christian/Catholic 

5 Other(Specify……………..……..) 

6. What is your age at last birth day? (Yrs.): ………………. 

 

7. What is your educational status? 

1 No schooling 

2 Primary (up to grade 5) 

3 Secondary (up to OL) 

4 Higher 

8. Where do you live? 

1 In a line room 

2 In an individual house on the estate 

3 In an individual house outside estate 

4 At some other place (Specify……………..……..) 
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9. Marital Status(Code) 

1 Never married (G0 to Q22) 

2 Married 

3 Divorced or separated 

4 Widowed 

 

10. If married, do you have children?  

1 Yes 

2 No   (G0 to Q21) 

 

11. Number of Children: …………… 

12. Age of youngest child: ……………(Months) 

13. Do you breast feed the youngest child?   

1 Yes 

2 No 

14. If ‘yes’ where do you keep the youngest child when you come to work?  

1 At home 

2 At the crèche (infant room) 

 3 At some other place (Specify……………..……..) 

 

15. If at the crèche (infant room)is it at a convenient distance? 

1 Yes 

2 No too far 

16. If at the crèche (infant room) are you satisfied with its condition/care? 

1 Yes 

2  No 

 

17. If not what is the main reason for that? 

1 Care is not good 

2 Crèche attendant do not speak Tamil   

3 Buildings are not good 

4 Facilities not enough 

5 Other (Specify……………..……..) 

 

18. Were your children immunized? 

1 Yes all according to government standards 

2 Yes, but  missed some  

3 Could not immunize them 

4 Other(Specify……………..……..) 

      

19. Did you experience poor maternal weight, leading to low birth weight of children? 

1 Yes 

2  No 
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20. Were you too young when your fist child was born? 

1 Yes 

2 No 

 

 

 

21. Are you affected by your husband’s involvement with other women? 

1    Yes, severely 

2    Yes, to some extent 

3 No, not considerably 

4 He does not have any such involvement 

 

22. With whom do you live? 

1 With husband and own family 

2   With husband and extended family 

 3 Unmarried and with extended family 

 4 Other (Specify……………..……..) 

 

23. What is the source of drinking water? 

1 Pipe borne water to house 

2 Pipe borne water to compound - common 

3 Stream/river 

 4 Other (Specify……………..……..) 

 

24. What is the available toilet facility? 

1 Water seal in the house 

2 Water seal for  the compound - common 

3 Pit/bucket for the house 

4 Pit/bucket for the compound - common 

5    None, going out 

6 Other (Specify……………..……..) 

 

25. Have you a separate kitchen to prepare meals? 

1 Yes 

2 No                                                     

26. How do you consider the work load you have to attend in your home? 

1 Could manage 

2 Heavy yet could manage  

3 Heavy affects work at Factory/Estate 

4 Other (Specify……………..……..) 

27. Do you get support from your family members to make your household work less burden? 

1 Yes adequately 

2. Yes, but inadequate 

3. No, not at all 
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28. Are you affected by your husband’s or some family members’ drinking habits?  

1 Yes, severely 

2 Yes, to some extent 

3 No, not considerably 

4 They don’t take alcoholic drinks 

29. How do you assess your health condition? 

1 Good 

2 Poor 

3 Sick most of the time  

 

30. Were you ever being subjected to sexual harassment/abuse by anyone? 

1 Yes 

2 No, never 

 

31. If yes, by whom?(This is a very sensitive question get details only if respondent wishes.) 

1 By a close relative……………………… 

2 By a distant person……………………… 

3 By a person at workplace ………………… 

4 Other (Specify……………..……..) 
 

(Enumerator: Fill this section for those who work in Garment Factories, for those who work in the Estates go to 

section III.) 

 

II Situation at Work Place – Garment Factory 

32. At what level do you work in the Garment Factory? 

1 At helper level ……………………. 

2 At sewing level ……………………….. 

3 At supervisory level ……………………. 

4 At quality control level ………………….. 

5 At packing level ……………………….. 

6 Other (Specify……………..……..) 

    

33. Do you work according to shift arrangements? 

1 Yes 

2 No 

 

34. If you work on shift arrangement, what is your shift? 

1 Morning shift (from …  am  to ,,,, pm)  

2 Afternoon shift (from …  am  to ,,,, pm) 

3 Night shift (from …  am  to ,,,, pm)     

     

35. Are you happy with your shift arrangement? 

1 Yes 

2 No 

 

36. If no, what is the main reason for being unhappy about your shift arrangement? 
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1 It is a night shift, it is very inconvenient 

2 The shift I work is too long 

3 Other (Specify……………..……..) 
 

(Enumerator: Ask the respondent about each of the following that are considered good at the factory and encircle 

the code relevant to the answer. Anything given that are not listed here should be recorded under ‘other’ writing 

down the issue on the dotted line.) 

37. Do you experience any of the following you feel good at the factory? 

 

 Encircle only the relevant code 

a. Good salary 

 
1   Yes 2   No 3   Can’t say 

b. Better recognition than working 

at the estate 

 

1   Yes 2   No 3   Can’t say 

c. Less laborious 1   Yes 2   No 3   Can’t say 

d. Other (Specify……………..……..) 

 
1   Yes 2   No 3   Can’t say 

e. Other (Specify……………..……..) 

 
1   Yes 2   No 3   Can’t say 

 
(Enumerator: Ask the respondent about eachof the following that are considered bad at the factory and encircle the 

code relevant to the answer. Anything given that are not listed here should be recorded under ‘other’ writing down 

the issue on the dotted line.) 

38. Do you experience any of the following you feel bad at the factory? 

 

 Encircle only the relevant code 

f. Work place harassment to 

complete target  
1   Yes 2   No 3   Can’t say 

g. No facilities like rest rooms & 

refreshments for night workers  
1   Yes 2   No 3   Can’t say 

h. Sexual harassment by male 

workers in the night shifts 

 

1   Yes 2   No 3   Can’t say 

i. Restrictions in taking leave even 

for sickness of children 

 

 

1   Yes 2   No 3   Can’t say 

j. Women can’t raise their voice 

for justice and fair play If so, 

they will be punished by the 

management 

 

1   Yes 2   No 3   Can’t say 

k. No payment of maternity benefit 1   Yes 2   No 3   Can’t say 

l. Sickness – pain in backbone for 1   Yes 2   No 3   Can’t say 



41 
 

 Encircle only the relevant code 

long hours in one position 

m. Sexual harassment while 

travelling in the buses 
1   Yes 2   No 3   Can’t say 

n. Non payment of dues – EPF, 

ETF and service gratuity 
1   Yes 2   No 3   Can’t say 

o. Loosing over time by covering 

others work when they go on 

leave 

1   Yes 2   No 3   Can’t say 

p. No recreation 1   Yes 2   No 3   Can’t say 

q. Husband suspects when going 

for night shift 
1   Yes 2   No 3   Can’t say 

r. No proper maternity leave 

 
1   Yes 2   No 3   Can’t say 

s. Less involvement in Trade union 
(TU) activities 

 

1   Yes 2   No 3   Can’t say 

t. Other (Specify……………..……..) 

 
1   Yes 2   No 3   Can’t say 

u. Other (Specify……………..……..) 

 
1   Yes 2   No 3   Can’t say 

 
(Enumerator: Fill this section for those who work in the Estates.Go to section IV for those who work in Garment 

Factories.) 

 

III Situation at Work Place – Estate Workers 
 

(Enumerator: Ask the respondent about eachof the following that are consideredgood at the estate and encircle the 

code relevant to the answer. Anything given that are not listed here should be recorded under ‘other’ writing down 

the issue on the dotted line.) 

 

39. Do you experience any of the following you feel good at the estate while working? 

 

 Encircle only the relevant code 

v. Close to the home 

 
1   Yes 2   No 3   Can’t say 

w. No night shifts 

 
1   Yes 2   No 3   Can’t say 

x. Less abuse than at factories 1   Yes 2   No 3   Can’t say 

y. Other (Specify……………..……..) 

 
1   Yes 2   No 3   Can’t say 

z. Other (Specify……………..……..) 

 
1   Yes 2   No 3   Can’t say 

 

(Enumerator: Ask the respondent about eachof the following that are considered bad at the estate and encircle the 

code relevant to the answer. Anything given that are not listed here should be recorded under ‘other’ writing down 

the issue on the dotted line.) 
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40. Do you experience any of the following you feel bad at the estate? 

 

 Encircle only the relevant code 

a. Stress at estate – to pluck the norm for day’s 
pay if not half pay 

1   Yes 2   No 3   Can’t say 

b. No facilities like rest rooms,toilets& 

refreshments in the field 
1   Yes 2   No 3   Can’t say 

c. Sexual harassment by male 

workers/management while working 

 

1   Yes 2   No 3   Can’t say 

d. Restrictions in taking leave even for 

sickness of children 

1   Yes 2   No 3   Can’t say 

e. Women can’t raise their voice for justice 

and fair play If so, they will be punished by 

the management 

 

1   Yes 2   No 3   Can’t say 

f. No payment of maternity benefit 1   Yes 2   No 3   Can’t say 

g. Sickness – pain in backbone due to 

carrying tea baskets 
1   Yes 2   No 3   Can’t say 

h. Over kilo rate less than normal per kilo rate. 
Less payment for more effort 

1   Yes 2   No 3   Can’t say 

i. Non payment of dues – EPF, ETF and 

service gratuity 
1   Yes 2   No 3   Can’t say 

j. More stress during drought season – less crop 
and more expectation of the management 

1   Yes 2   No 3   Can’t say 

k. Scolded by kanganees and supervisors in 
filth(obscene language) 

1   Yes 2   No 3   Can’t say 

l. Sexual harassment in the field – when pluck 
lonely in places/ kanganees and others  

1   Yes 2   No 3   Can’t say 

m. Other favours expected  by kangnees and 
supervisors 
Here kanganees and supervisors have soft 
corner with some females and give more kilos 
and support them. 

1   Yes 2   No 3   Can’t say 

n. Weighing delays. Weighing done after work 
hours reducing free time for other work 
Most of the female workers while weighing 
they don’t look at the weighing machine and 
sometimes cheated  

1   Yes 2   No 3   Can’t say 

o. Attack by wild animals – wild boar/ leopard, 
leaches, wasps etc 

1   Yes 2   No 3   Can’t say 

p. No Suitable uniforms to bear the cold and hot 
weather 

1   Yes 2   No 3   Can’t say 

q. Cash plucking (plucking early morning before 1   Yes 2   No 3   Can’t say 
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 Encircle only the relevant code 

regular work hours) for additional cash 

r.  Hand plucking hurts fingers, wounds 1   Yes 2   No 3   Can’t say 

s. Plucking basket too heavy 1   Yes 2   No 3   Can’t say 

t. Society feels that women, especially pluckers 
are inferior (socially looked down upon)  

1   Yes 2   No 3   Can’t say 

u. No proper maternity leave 
 

1   Yes 2   No 3   Can’t say 

v. Less involvement in Trade union (TU) activities 1   Yes 2   No 3   Can’t say 

w. Other (Specify……………..……..) 

 
1   Yes 2   No 3   Can’t say 

x. Other (Specify……………..……..) 

 
1   Yes 2   No 3   Can’t say 

 
IV. Family and Social Implications 

 

1. What is your opinion on the relationship between members of your household? 

  

Good --------- 1 

Moderate--- 2            Comments if any……………………………………… 

Low ---------- 3 

 

2. What is your opinion on women in the household especially you participating in making  

decisions on how the house hold income is used?  

 

Good --------- 1 

Moderate--- 2            Comments if any……………………………………… 

Low ---------- 3 

 

3. What is your opinion on women in the household especially you sharing of unpaid  

household activities? 

 

Good --------- 1 

Moderate--- 2            Comments if any……………………………………… 

Low ---------- 3 
 

4. What is your opinion on financial security of the household? 

 

Good --------- 1 

Moderate--- 2            Comments if any……………………………………… 

Low ---------- 3 

 

5. What is your opinion on ability to save money by the household ( such as in banks, local credit 

institutions)? 

 

Good --------- 1 

Moderate--- 2            Comments if any……………………………………… 
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Low ---------- 3 

 

6. During the past 12 months what are the number of months the household experienced food 

scarcity and or unavailability? 

 

Number of months  ……… 

 

(Put ‘0’ if no food scarcity at all) 

 

Any other comments: …………………………………………………………………… 

   

Thank the respondent and terminate interview.   

 

Signature of Interviewer: …………………….  Date: …………. 

 

Signature of Supervisor: …………………….  Date: …………. 
 


